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ABOUT US

Over a decade of histor
provider of innovative :
HORIZON has grown into one
built on the company's truly \




is one of the Major
Global Player in terms of
Aviation, Aerospace and Defence
forwarder in this industry and we
are financially strong, stable and
independent. Our global logistics
network, cutting-edge IT systems,
in-house expertise and excellent
customer service is proof of our
dedication to be the market
leader. These attributes have
placed us at the forefront of our
industry, and positioned us to
continue increasing the scope of
our customer solutions and
services.
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INABIETTY ANI CLIENT SATISFACTION

Horizon Logistics



CLIENT ENQUIRY AND RATE
SUBMISSION

@ HORIZON received an inquiry from client on
November 6, 2023, and subsequently
expedited the issuance of a quotation to
Client on that precise day.

@ On November 16, 2023, HORIZON
received explicit approval from Client to
proceed with the shipment.




CRANE ARRANGEMENT

Upon receiving confirmation from the
Client, HORIZON communicated on
November 16, 2023, instructing the
arrangement of a 50-ton crane for
loading facility and subsequent
offloading at DMM Airport.




AWBI F LIG HT @ HORIZON delivered the AWB to Client on
SC H E DU LE November 19, 2023 via mail. Post-AWB

submission, Client promptly provided
HORIZON with the invoice and packing
list on November 20, 2023.

@ Upon Client's request, HORIZON
provided the final flight schedule on
November 21, 2023, in response to
inquiry about the flight schedule date.
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HAWEB SAL-8957 2799

SAUDI ARABIAN OIL COMPANY «ARAMCO

MATERIAL LOGISTICS DEPT

BUILIDING NO 3301, NOKRTH PARK IX HAWB AL

DHANRAN, SAUDI ARADIA 313113 s 8957 2799

ARAMCO OVERSEAS COMPANY BV

KINTETSU WORLD EXPRESS (ITALIA)S.R.L
TIN: ARAMCO ACCOUNT 214/216 I-I120050
IA CASSANESE SEGRATE - MILANO TEL:! 39
02 269 50092 FAX: 31(0) 88 262
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CRANE OBSTACLE

The shipment was directed to
DMM airport on 23/11/2023 by

the shipper. Nevertheless, SAL
encountered hindrances in
unloading the shipment due to a
scarcity of crane equipment.

:
s |
KM 0002em




OFFLOADING AT DMM
AIRPORT

@ However, swift resolution ensued as
the shipper, on November 24, 2023,
arranged for a crane, resulting in the
successful offloading of the shipment
at DMM Airport.




@ HORIZON successfully received the shipment at DMM Airport on 25/11/2023 & efficiently executed

its delivery to Airlines within the same operational day.
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ZP4567 § LANDED 37m AGO
First seen near
axdes UBBB
Saudi Arabia
N/A 4 19:45 Azt
Armived
NATURE OF GOODS ACTUAL WEIGHT 2160
ROTORMACHINERY VOLUME 31459
PIECES '
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On November 25, 2023, The shipment
departed from DMM Airport and arrived
at Second Sector Airport on the same
day.

(Vv The final booking schedule up to MXP

Airport has been received from Airlines.
The shipment is set to depart from
Second Sector Airport on November 29,
2023, and is expected to reach MXP
Airport on the same day.
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6 ‘50.K|ng Abdullah Road, Al Mursalat
P.O. Box 286213 Riyadh 12482
Kingdom of Saudi Arabia



